Aboul Dixons

Dixons Group are market leaders in tree
management services. Our organisation strives
for industry leadership and is continually seeking
to enhance its professional reputation.

Dixons have set the benchmark in efficient,
innovative, and cost—effective tree removal.
From large commercial land clearing through to
small residential tree pruning. Dixons
commitment is to provide quality and safe tree
management solutions.
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Quoting Procedure

We provide free quotes to all our clients with
onsite assessments. When you contact Dixons,
we will ask for your address and contact details,
and book in a quote time that suits you We
estimate our quotes to range from 5—15mins
onsite. Our quotes are valid for 30 days.

Mission Stalement

Dixons culture is built on emphasising the
importance of trees in our environment. Trees
have many environmental, economic, and social
benefits that highlight their importance as
community assets.

Our diverse team of industry professional are
dedicated to providing ethical. sustainable.
arboricultural practices and tree management.
Dixons are partnered with organisations that
strive to achieve ambitious conservation and
landscape restoration goals.

Our attitude of sustainability is thread through
each of our team members and is a value we
consider to be essential in our evolving company.




When do you need Gouncil
approval?

When it comes to removing a tree on your
private property. it is best to assume that you
do need the permission of your local council.

There are at times exemptions that may be
considered when requiring a permit from council,
which may include trees that are fallen. dead.
dangerous or pose a fire hazard.

If you live close to bushland or in an area that is
prone to bushfires, Check the 10/50 vegetation
clearing entitlement area. If your property is in a
designated area. the 10/50 Vegetation Clearing
Scheme allows you to clear certain vegetation
near your home without having to get approval
from the local council or land services office.

Gan I have the wood chip from my

job?

Mulch produced by our woodchippers is perfect
for gardens. Recycling this waste product for
gardening use is perfect for weed suppression
and moisture retention. We will require sufficient
room to tip the mulch out of our trucks and on
to the property. Ask our Dixons estimator during
the quoting process or team leader on the day
of the work and they'll be happy to assist.

How do you remove/prune my lree?

Dixons specialise in various forms of tree
management. including tree removal. pruning,
transplanting and risk assessments. All aspects
of tree work require a high level of skill and
planning. Dixons have developed advanced. safe
practises for all aspects of tree work. including
crane assisted tree removal and manual climbing
/ rigging techniques.

Dixons adopt an innovative approach when it
comes to developing new techniques and look to
constantly evolve our operation with advances in
technology. We strictly ensure procedures are
implemented at the highest standard. To see
different applications of tree management
techniques in action, visit our Instagram and
Facebook sites.

Can I have timber cut up and left
onsile?

If you wish to have your timber retained on site
for firewood. then advise the estimator during
the assessment. Allocations will be made for our
staff to cut and stack the timber in the desired
size and location on the property.


https://jimstrees.com.au/news/library/local-council-tree-removal-regulations/
https://www.service.nsw.gov.au/transaction/check-1050-vegetation-clearing-entitlement-area
https://www.service.nsw.gov.au/transaction/check-1050-vegetation-clearing-entitlement-area

What to expect on the day work
1s being carried oul

Property owners wil be greeted by the Team
Leader for the team as the crew arrive on site.
Dixons Team Leader will go over the proposed
work. answering any questions that may arise.

Staff will establish an exclusion zone around the
area of work with the use of signs and traffic
cones. The team will perform safety prestart
inspections and a detailed site risk assessment.

Upon completion of tree work. a review of the
job will be conducted by the site supervisor and
confirmed with the property owner.

Will there be any impact on my
properly?

Dixons maintain a commitment to preserve the
spaces we work in. It is paramount that care is
taken to minimise the impact of our machinery
on our clients properties.

In many cases, some of our larger machinery
cannot be used due to sensitive or restricted
areas. Having a diverse fleet ranging from small
and large plant items allows us to allocate the
most appropriate machine for the project.

There are circumstances where impact to
property is unavoidable. Dixons estimator will
ensure this is conveyed during the site
assessment, and measures will be put in place to
ensure the impact is kept minimal.




10/50 Vegelation Clearing Scheme

If you live in an area close to the bush. you need
to prepare your home. The 10/50 Vegetation
Clearing Scheme gives people living near the
bush an additional way of being better prepared
for bush fires.

The scheme allows people in a designated area
to:

o Clear trees on their property within 10
metres of a home, without seeking
approval and

o Clear underlying vegetation such as shrubs
(but not trees) on their property within 50
metres of a home, without seeking
approval.
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The distance is from the external walls of the
building. It includes permanent fixed structures
such as decks. verandahs, pergolas and garages
that are attached to the building.

It does not include detached garages. sheds.
water tanks and the like, or constructions such
as paved or concreted areas.

10 metres

50 metres

Property boundary
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